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Sample Test Questions

The Accessible Travel specialist test consist of 25 questions—10 true/false and 15 multiple choice.
Answer the following questions to help you prepare for the Accessible Travel specialist test by
familiarizing yourself with the basic types of questions on the test.

Check your answers in the Answer Key below. 

True/False

1. The Americans with Disabilities Act (ADA) sets accessibility guidelines and standards that are recognized
worldwide. 
A. True
B. False

2. A service animal should never be petted without the owner’s permission. 
A. True
B. False

3. A Bobby approved logo indicates that a Web site has met standards of accessibility. 
A. True
B. False

Multiple Choice

4. Which of the following is appropriate etiquette when interacting with someone with a disability? 
A. Speak loudly to someone who is hearing impaired. 
B. Escort people who are blind by letting them take your arm. 
C. Speak to the sign language interpreter when communicating with someone who is deaf.
D. Don’t shake hands with someone who has a prosthetic hand. 

5. Current research indicates that the most popular source of travel-related accessibility information for
people with disabilities is
A. Travel agents
B. Suppliers
C. The Internet
D. Disability organizations

Answer Key
1. B. False; 2. A. True; 3. A. True; 4. B. Escort people who are blind by letting them take your arm.
5. C. The Internet 




