Home-Based Travel Agent
Table of Contents

INtrOdUCHION. ..ot 5

Part I: How to Profit as a Home-Based Travel Agent

1. A Brief Overview of the Travel Industry..............c..cooiiii 25
2. Defining Yourself.......ooooiiii 45
3. Becoming a Tour Organizer.........oouvviuiiinieeiiieiee et eiieeeieenneennnnns 61
4. The Outside Sales Rep.......couiviiiiiiiiiii e, 79
5. The Referral Agent.........cooiiiiiiii e, 99
6. The Independent Agent.............oooiiiiiiiiiiiiiiiiii e, 111
7. About HOSt AZENCICS. .. vttt e 123
8. Getting Started..........oiiiiiii e 149
0. GOHING SEIIOUS. ..ttt ettt et ettt e e et e et et e e e e ee e aeeeaeenneeanans 175
10. Straight Talk on Travel Industry Benefits................coocoiiiiiii.. 217

Part I1: Booking Travel Products

11. The Basics of BOOKING. .........ccooviiiiiiiiiiiiicee e 237
12. BoOKING ATTTINES. ..o.utiiiiie e e 245
13. Booking HOtels........oueiiiii e 271
14. Booking Rental Cars...........oouviiiiiiiiiiii i e 289
15. Booking Tours & Packages...........coovviiiiiiiiiiiiiiiiiiiiiee, 299
16. BOOKING CrUISES. ..\ uieiiiteteee et e eee e e eaes 321

Part III: The Fine Art of Selling Travel

17. The Art & Science of Selling...........coovviiiiiiiiiiii e 341
T o (] 0TtV 347
19. Spreading the News about Your Travel Business........................... 357
20, QUALTEYING. ..ottt 371
21. Presenting the Wonder of Travel.............c.oooiiiiiiiiiiiiii 389
22. Handling Your Customers’ CONCEINS..........ouvvuriiriinianienneannannannn 407
23. Closing the Sales & FOllow-Up.......cccoviiiiiiiiiiiiiiii e 427



